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Since completing the separation from our former parent in November 
2017 to become an independent, stand-alone publicly traded company, 
CONSOL Energy (“CONSOL”) has sought to lead the coal industry in 
sustainability. In support of this goal, we identified transparency and dis-
closure as a priority and in February of 2019, we published our first sus-
tainability report summarizing our Environmental, Social, and Governance 
(“ESG”) management approach, as well as performance data associated 
with specific metrics for the calendar year 2017. We released our second 
report in February of 2020, highlighting the Company’s ESG endeavors, 
our Forward Progress toward achieving our sustainability goals, and our 
quantitative performance data for the calendar year 2018. 

As we strive to continuously improve and enhance our ESG disclosures, 
we are releasing this supplement to the 2019 Corporate Sustainability 
report, to highlight our performance for certain metrics during calendar 
year 2019, including: 

•  Employee incident rate 62% lower than national average

•  Environmental compliance record exceeding 99.9% for 7th  
consecutive year 

•  Recycled a record 689 million gallons of water for use in operations

Our performance continues to demonstrate our commitment to innova-
tive and industry-leading initiatives that seek to incorporate sustainability 
throughout the entire coal lifecycle: from facility planning to utilization. 
We continue to be focused on driving long term value and directing 
the Company toward distinct opportunities for growth, profitability, and 
sustainability. We are proud of the Forward Progress we’ve made, and 
we strive to continuously evolve and differentiate CONSOL. To that end, 
we look forward to releasing our 2020 Corporate Sustainability Report 
under an expanded disclosure framework in mid-2021. 

I invite you to learn more on our website at www.consolenergy.com/sus-
tainability.

Jimmy A. Brock 
President and Chief Executive Officer

TO OUR BUSINESS AND OUR STAKEHOLDERS

MESSAGE  
FROM OUR CEO

CEO MESSAGE ABOUT CONSOL ENERGY PERFORMANCE SAFETY INNOVATION LOOKING AHEAD

“ We continue to be focused 
on driving long term value 
and directing the Company 
toward distinct opportunities 
for growth, profitability, and 
sustainability.”

JIMMY A. BROCK  
President and Chief Executive Officer
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NYSE Publicly Traded Tons of High Quality, 
Pittsburgh Seam 

Reserves at PAMC

Tons of Greenfield 
Reserves in the NAPP,  
CAPP, and IL Basins

Tons—Record Production 
at PAMC in 2019

Employees

“CEIX” 669MM 1.5B

27.3MM 1,792

Headquartered in Canonsburg, Pennsylvania, CONSOL is an independent U.S. based coal company focused on safely and compliantly producing 

and selling high-quality bituminous coal from the Northern Appalachian Basin. The Company’s assets include the Pennsylvania Mining Complex 

(“PAMC”), the CONSOL Marine Terminal in the Port of Baltimore (“CMT”), undeveloped coal reserves located in the Northern Appalachian 

(“NAPP”), Central Appalachian (“CAPP”) and Illinois (“IL”) basins, as well as certain related coal assets and reclamation and water treatment 

obligations. Together with our former parent, we have been producing and marketing the coal that has powered economic progress and growth 

in the U.S. and around the world for more than 150 years.

ABOUT 
CONSOL ENERGY1

CEO MESSAGE ABOUT CONSOL ENERGY
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(1) As of December 31, 2019

PERFORMANCE SAFETY INNOVATION LOOKING AHEAD
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CONSOL’s sustainability is supported by our Company’s culture of safety, compliance, and 
continuous improvement. In this supplement to our 2019 Sustainability Report, we report on 
quantitative performance metrics that are tied to specific sustainability goals. The Forward 
Progress we’ve made toward achieving these goals is highlighted throughout. Unless 
otherwise noted, the data presented in this report covers the Company in its entirety,  
for the period January 1 through December 31, 2019. 

Sustainability Risk Management Approach 
CONSOL’s Board of Directors are responsible for oversight of the Company’s policies, programs and strategies 

regarding significant corporate sustainability issues, including matters related to environmental, social, and 

governance concerns. The Board periodically (but no less than annually) receives sustainability updates from 

management and its committees, and reviews these policies, programs, and strategies, providing guidance to 

management with respect to such matters. This report was prepared by CONSOL representatives and reviewed and 

approved by the Health, Safety, and Environmental Committee of the Board of Directors, as well as the full Board.

PERFORMING AGAINST  
OUR SUSTAINABLE  
PRIORITIES

To learn more about our risk management approach and governance best 
practices, please visit  http://www.consolenergy.com/about/governance, or 
refer to our Proxy Statement for the May 2020 annual meeting.
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SAFETY PERFORMANCE CONTINUES TO EXCEED INDUSTRY STANDARDS
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Our safety and compliance-based culture continues to be at the heart of everything we do. Our 

safety related goals are essential to our sustainability strategy, as these goals surround our 

most important stakeholders and most valuable asset: our employees.

We aim to achieve best-in-class safety and compliance results in the industry, based on 
Total Recordable Incident Rate (TRIR). In the spirit of continuous improvement, we also 
strive to improve our own performance, year over year.

In 2019, we continued to achieve this safety target and outperform MSHA Underground Bitumi-

nous Coal Industry Employee averages. Our performance is directly related to our employees’ 

commitment to safety, communication and teamwork. 

 2019 Performance Highlights  
• 100% of Employees Participated in Annual Safety Training

•  Safety Incident Rate 62% lower than the Mine Safety Health Administration (MSHA) 
national average

• Reduced PAMC Employee TRIR by 45%, compared to 2018

• Lowest Reported PAMC Employee TRIR Since 2012

• Reduced Total Number of Employee Exceptions by 41%, compared to 2018 

Although PAMC Employees experienced excellent performance overall in 2019, reporting the 

lowest TRIR since 2012, and improving year on year performance by 45%, Absolute Zero 

continues to remain our greatest goal. Tragically, in August of 2019, one of our colleagues lost 

his life in an accident at the Enlow Fork Mine. The entire CONSOL team was deeply saddened 

by the incident, as a fatality had not occurred at PAMC in more than 10 years. We continue to 

mourn his loss, and we have taken significant measures to prevent an accident of this nature 

from reoccurring. Despite our progress, we are reminded that we must remain diligent as we 

strive to achieve zero life altering incidents.

2019 Performance

 Indicator Pennsylvania 
Mining Complex

Baltimore  
Marine Terminal

Legacy  
Operations

Employee Total Recordable Injury Frequency Rate 1.77 0 0

Contractor Total Recordable Injury Frequency Rate 3.29 0 2.94

Employee Work related fatalities 1 0 0

Contractor Work-related fatalities 0 0 0

Total Regulatory Violations (MSHA or OSHA) 1230 0 0

Significant & Substantial Violations 138 0 0

Violations per Inspector Shift 0.55 0 0

Orders 0 0 0
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INNOVATION DRIVES ENVIRONMENTAL PERFORMANCE
Our environmental sustainability goals were developed based on the 

Company’s Environmental Policy Statement: that is, we strive to avoid, 

minimize, and mitigate our impacts during operations, while maintain-

ing an exceptional environmental performance record. We recognize 

the global community is striving to achieve aspirational environmental 

goals, particularly related to air quality and water conservation, and 

we believe that these goals will only be achieved through deployment 

of innovative technologies. For instance, we’ve deployed  methane 

destruction systems to reduce our direct emissions, and have enhanced 

our water treatment processes to reduce the volume of wastewater 

generated and discharged. Accordingly, we are constantly seeking novel 

approaches to manage and reduce our own environmental footprint, 

from facility design to facility closure.

 2019 Performance Highlights  
• 99.9% Compliance Rate for the 7th Consecutive Year

• Record 689 Million Gallons of Water Recycled for Use in Operations

• 17.1 Billion Gallons of Water Treated and Discharged

• 256% Increase in Carbon Offsets Generated, Compared to 2018

Compliance with the terms of our operating permits serves as the 
foundation for our environmental goals, and we’ve set mainte-
nance of an environmental compliance record exceeding 99.9% 
as a sustainability goal. In 2019, we achieved this goal for the 7th 
consecutive year. 

Although we continue to maintain an exceptional performance record, 

the total number of companywide environmental violations increased 

to 11 in 2019, compared to 8 in 2018. While all violations were minor 

in severity and mitigated swiftly, we did experience 3 off-containment 

releases that occurred at conventional oil & gas well sites that were 

acquired and are operated ahead of our mining activities. All 3 releases 

required remediation, however, only 1 incident was associated with 

hydrocarbon material. An enhanced well inspection program has been 

implemented, to prevent the liklihood of recurrence.

We utilize monetary penalties as an indicator to assess our overall 

compliance performance and the severity of our violations. In 2019, 

the Company paid a total of $44,000 in civil penalties, a 65% reduction 

compared to 2018. The most substantial penalty payment, of approxi-

mately $12,500, was a stipulated penalty associated with minor effluent 

limit exceedances at PAMC. Although the number of violations in-

creased year over year, the nominal magnitude of associated penalties 

confirms that the incidents were minor in severity. 
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*Baltimore Terminal maintained a 100% compliance record 2013-2019

**  Note that PAMC penalty payments in 2016 and 2017 reflect civil payments prescribed 
by a consent decree with USEPA, related to effluent limit violations occurring between 
2007 and 2012.
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Criteria Pollutants (short tons) 2019

Volatile Organic Compounds 202

PM10 88

PM2.5 23

Carbon Monoxide 0.29

Nitrogen Oxides 0.93

SO2 0.04

Total Hazardous Air Pollutants (HAPs) <0.01

GHG Emissions (1000s of metric tons CO2e) 2019

Total Direct GHG Emissions (Scope 1) 7,700

Total Indirect GHG Emissions (Scope 2) 464

Total GHG Emissions Attributable to CONSOL Energy 8,164

Total Direct GHG Intensity (metric tons CO2e/ 
B-Btu Coal Produced)

10.51

Total Other Indirect GHG Emissions (Scope 3) 61,190

In addition to those emissions regulated by our air quality permits, we are 

also required to report the direct scope 1 emissions from our opera-

tions on an annual basis under the USEPA’s mandatory greenhouse gas 

reporting rule (MRR). We’ve expanded our annual inventory to include 

an assessment of our indirect scope 2 and scope 3 emissions as well, 

demonstrating our commitment to transparency. The comprehensive data 

assessment allows us to assess our year over year performance on an 

intensity basis, which normalizes our emissions data based on production. 

Despite expansion of the methane destruction program, our direct scope 

1 emissions intensity increased by 10% in 2019, compared to 2018. This 

increase in emissions intensity is primarily related to additional degasifi-

cation and ventilation systems being brought online as mining continues 

to advance. We remain focused on continuing to expand our methane 

destruction program while evaluating other opportunities to reduce 

our scope 1 emissions.  In addition, on an annual basis we complete a 

detailed assessment of our emissions performance at the asset level. To 

review our detailed disclosure and more information regarding our air 

quality management approach, please see our annual CDP disclosure.
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From an air quality perspective, our goal is to achieve 100% 
compliance with our air quality operating permits while deploying 
technology to reduce our emissions. We continued to make Forward 
Progress toward our goal in 2019, with 0 air quality violations.  
We also continued to expand our partnership with Environmental 
Commodities Corporation (ECC) to deploy mine methane abatement 
technology on our mine degasification systems. 

In 2019, we operated 6 methane destruction units at full scale, 

compared to 2 units in 2018. The project provides the direct benefit 

of a voluntary reduction in our scope 1 emissions, while providing an 

opportunity to generate carbon credit offsets that can be made available 

for sale under California’s cap-and-trade program. As a result of the 

expansion, the volume of voluntary carbon credit offsets generated in 

2019 increased by 256% year over year. 
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Our water resource sustainability goals are focused on 3 key areas 
of conservation: (1) reduce withdrawals to protect local water 
resources, (2) maximize the recycling of process water for use in 
operations and (3) reduce the volume of wastewater treated and 
discharged through effective minepool management. 

In 2019, our total water withdrawal volume increased by 152%, compared 

to 2018. The increase is related to an expansion of the coarse coal refuse 

facility at PAMC.  The addition of substantial acreage resulted in a greater 

volume of precipitation-induced runoff captured by the facility’s sediment 

toe ponds, which was subsequently integrated into PAMC’s Central Prepa-

ration Plant surface impoundments.  Although surface water continues 

to be our largest withdrawal source, these withdrawals do not constitute 

more than 5% of the annual average volume of any source waterbody. 

Throughout the year, no waterbodies or sources were significantly affect-

ed by our use, as determined by the source size, function, or status as a 

rare, threatened, or endangered system.  

The increase in water withdrawals reported in 2019 were partially offset 

by an increase in the volume of water recycled. In 2019, we recycled a 
total of 689 million gallons of water,  marking consistent achievement 
of our sustainability goal. In 2019, we deployed an updated calculation 

methodology to determine the volume of water recycled for operations, to 

achieve consistency with CDP guidance. Accordingly, we’ve updated and 

recalculated our recycled volumes for calendar years 2017 and 2018, to 

provide a consistent basis for comparison. 
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IMPROVING TRENDS IN WATER MANAGEMENT AND RECYCLING

Surface Water: 90%

Ground Water: 8%

Municipal Water: 2%

* Withdrawal volumes exclude water withdrawn from our legacy, underground 
mines as required to prevent an uncontrolled discharge.
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The CONSOL Marine Terminal has also established a sustainable water recycling program, with 

the goal of minimizing the use of municipal water for dust suppression and equipment washing. 

Since 2015, the volume of water recycled at the Terminal has consistently increased, 
with a total of 9.6 million gallons recycled since 2015, marking consistent achievement of 
CMT’s water re-use sustainability goal.

In addition to our water recycling efforts, we continue to operate many of our legacy mine 

water treatment facilities through a managed discharge approach, which allows us to reduce 

the volume of wastewater treated and discharged from our mines, in accordance with our 

sustainability goal. We’ve completed a series of hydrogeological studies at our legacy mines 

to refine our mine pool management strategies. The volume of water requiring management 

varies depending on a number of factors, including precipitation. In 2018 and 2019, we’ve 

reported a slight increase in discharge volume associated with these facilities, primarily due to 

weather. However, the volume of wastewater treated and discharged continues to be reduced, 

in comparison to our 2014 baseline. Since initiation of our managed discharge approach, we 
have reduced the volume of water discharged from mines where comprehensive minepool 
studies have been completed by 61%.

On an annual basis, we undertake an extensive review of our water management strategy, 

approach, and performance. As part of this review, we identify water related risks and oppor-

tunities, and integrate plans to mitigate those risks into our operational long range planning 

processes. To learn more about our water related sustainability goals, and to review our perfor-

mance in depth at the asset level, please refer to our annual CDP disclsoure.
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Shortly after becoming an independent Company in November 2017, we outlined sustainability 
goals that complement our core values and strategic priorities, with an emphasis on transpar-
ency and disclosure. In 2019, we made Forward Progress toward achieving those goals and we 
also identified opportunities to enhance our disclosures. In addition, we continued to receive 
valuable feedback from our stakeholders while executing our sustainable business priorities. 

Due to the November timing our separation, certain data presented in our 2018 and 2019 
sustainability reports lagged by one year. This supplement to our 2019 report provides updated 
metrics associated with key performance indicators. We look forward to releasing our 2020 
Corporate Sustainability Report, under an expanded ESG disclosure framework, in mid-2021. 

Forward Looking Statements 
Our 2019 Corporate Sustainability Report Supplement includes forward-looking statements about the Company’s 

business and the Company’s future business plans, initiatives, goals, and objectives. These forward-looking state-

ments are based on concurrently available operating, financial, and competitive information and are subject to 

several significant risks and uncertainties. When we use the words “believe,” “intend,” “expect,” “may,” “should,” 

“anticipate,” “could,” “estimate,” “plan,” “predict,” or “project,” or their negatives, or other similar expressions, the 

statements which include those words are usually forward-looking statements. When we describe a strategy 

that involves risks or uncertainties, we are making forward-looking statements. Actual future results may differ 

materially depending on a variety of factors including, but not limited to, the risks detailed in the Company’s filings 

with the Securities and Exchange Commission, including the “Risk Factors” section of CONSOL Energy’s Annual 

Report on Form 10-K for the fiscal year ended December 31, 2019. Any forward-looking statements in the Corpo-

rate Sustainability Report Supplement speak only as the date of the Corporate Sustainability Report Supplement 

and the Company assumes no obligation to update any of these forward looking statements.

LOOKING 
FORWARD
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Point of Contact  
For any questions regarding this report, please contact:

Jacquie Fidler, Vice President, Environmental & Sustainability CONSOL Energy Inc.  
1000 CONSOL Energy Drive, Suite 100 Canonsburg, PA 15317
Office: 724-416-8298
email: jacquiefidler@consolenergy.com
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CNX Center
1000 Consol Energy Drive, Suite 100
Canonsburg, PA 15317-6506
Phone: (724) 416-8300

www.consolenergy.com


